
Despite various inconveniences and worsening health problems, el-
derly people often prefer to stay in their own home with which they 
are emotionally connected and which gives them a sense of security 
and agency.

The Mobile Service Centre is an idea for a service point that would 
coordinate the services provided in the local senior community by 
the centre operator and other local service providers (local institu-
tions and NGOs). The centre would provide comprehensive services 
tailored to  the individual needs of  older persons living in a  given 
city/area.

In addition to meeting basic needs, the catalogue of services provid-
ed by the centre would include cultural and entertainment services 
prepared by the involved cultural institutions and organizations.

Seniors using the  centre’s help would be provided with support 
in a  familiar environment, in safe conditions for them. It  is a way 
to maintain their sense of independence and self-reliance. 
 

The centre would become a link between the needs 
of seniors and local services. We go out with ser-
vices to  the senior, not force the  senior to  come 
to the service 
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About the idea

Benefits of the idea

 Author of the idea:  Małgorzata Ostasz, Stowarzyszenie Zamojskie Centrum Wolontariatu 
(Volunteer Centre Association in Zamość)

Mobile  
Service Centre



„Inicjator PoMocy”
The „Inicjator PoMocy” competition (eng. „emPOWERment Initiator”) is part of the „PoMoc. Together, we 
can do more” implemented by the Shipyard Foundation on behalf of the EVZ Foundation (Remembrance, 
Responsibility and Future). In the competition, we were looking for innovative ideas aimed at improving 
the quality of life of Nazi persecution survivors. 

The competition is funded by the EVZ (Remembrance, Responsibility and Future) Foundation.
In remembrance of the victims of National Socialist injustice, EVZ Foundation works to promote human 
rights and understanding between peoples. The Foundation is thus an expression of the continuing polit-
ical and moral responsibility of the German state, the private sector and society as a whole for Nazi injus-
tice and towards the victims.
More at www.stiftung-evz.de.

The organizer of the „emPOWERment Initiator” competition is the Shipyard Foundation. 
For over 10 years, we have been creating and supporting effective solutions to social problems, involving 
citizens in deciding on public matters as well as helping other organizations and institutions to better plan 
and conduct their social activities.
More at www.stocznia.org.pl. 

Do you want to know more about this idea? Go to the website: 
www.inicjatorpomocy.pl/en


